
Secure, Dynamic Virtual Care 
for Healthcare Organizations

Telehealth virtual visits became the new normal and a safe way to see a doctor from 
home during the COVID-19 pandemic. However, even as the threat of COVID-19 
subsides, patients’ increased acceptance and satisfaction with telehealth are driving 
the need for more interactive, dynamic telehealth solutions – taking virtual care 
further to include virtual emergency room consultations, remote monitoring of 
chronic conditions, and post-surgery recovery in the “hospital at home”.  

Zyter’s next generation telehealth solutions make all of this possible today. And more. 

• Provider-to-provider collaboration, 
virtual visits, and remote patient 
monitoring (RPM) to give patients, 
physicians, clinicians and caregivers 
more flexibility in how and when 
they interact, improving quality, 
convenience and satisfaction.

• Secure virtual communication and 
collaboration with home care nurses, 
family caregivers, hospital physicians, 
and care teams via secure video and 
audio chat for post-acute care and 
“hospital at home” virtual care

• Virtual office visits with secure 
communication, EHR integration, and 
context-aware collaborative video chat

• Integrated with Zyter Remote Patient 
Monitoring™ with patient-facing, 
pre-configured LTE-enabled wireless 
devices that seamlessly track and 
transmit a patient’s physiological data 
from blood pressure cuffs, glucometers, 
pulse oximeters, thermometers, digital 
weight scales.

• Vendor agnostic with the flexibility to 
respond to industry changes

• Flexibility to customize a secure 
telehealth solution

Zyter Telehealth™ at a Glance

Zyter Telehealth™

 • Care team/patient collaboration through secure mobile communication integrated 
with hospital electronic health record (EHR) systems

Extend Quality Virtual Care to Home from the Clinic, ER, 
and Hospital

The ZyterHealth™ digital platform drives the future of virtual care by supporting 
telehealth services which integrate with EHR systems, augment existing care platforms, 
or work independently, to deliver the right care, at the right time, at the right place. 

Zyter offers healthcare organizations of all 
sizes a full range of secure, HIPAA-compliant 
telehealth services. Designed to integrate 
seamlessly with existing clinical workflows 
and be easily adopted by provider and 
patient alike, Zyter’s telehealth solutions 
enable secure virtual engagement as a way 
for healthcare organizations to maintain 
care quality while improving delivery 
efficiency through:

 • Virtual physician visits and ER 
consultations

 • Remote Patient Monitoring (RPM) for 
post-acute care and chronic condition 
monitoring at home
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Virtual Visits at Home

Engage with patients in their homes through secure, real-time video chat that ensures 
patient privacy, safety, and quality of care. Just like an in-person patient encounter, 
doctors and patients can collaborate by sharing notes, links, and files while the virtual visit 
is in progress. Patients save time and reduce the need to travel to frequent appointments, 
while post-surgical patients are assured of quality care when recovering at home. Zyter’s 
telehealth capability for virtual visits is accessible from any web browser and does not 
require either patient or provider to download an app. Each party can use the device of 
their choice, including smartphones, tablets, laptops or personal desktops. 

Virtual ER Consultation with Smart Exams and Triage

Now it’s possible to evaluate a patient’s health issue before they come to the ER. Patients 
can use Zyter Telehealth secure chat to submit requests for virtual ER consultations and 
provide their symptoms for a smart exam with hospital ER staff if all parties are using the 
ZyterHealth platform. A scheduling nurse determines if the patient should have a virtual 
visit with an ER hospitalist or a specialist. Taking the virtual visit beyond typical video chat, 
the ER physician can access the patient’s EHR during the call, and may initiate a secure 
collaborative chat with the patient’s primary care doctor to determine whether or not an 
ER visit is necessary if all parties are using ZyterHealth. As such, hospital ER departments 
can deliver high quality virtual care by ensuring that the right provider or specialist is 
scheduled for the telehealth consultation.

Digital Home Care and Hospital at Home

Zyter Telehealth services on the ZyterHealth platform support all modalities of virtual 
care for patients recovering from surgeries at home. Extending the quality of care from 
hospital to home, Zyter’s telehealth solutions integrate with many of the monitoring 
devices and equipment that would be used in a typical hospital room. Plus staff can 
securely communicate with remote patients through virtual telehealth visits on digital 
tablets used by visiting nurses, caregivers, or family members. Zyter Telehealth also makes 
it possible to monitor vital signs with Zyter’s LTE-enabled RPM devices that take the 
patient’s physiological readings at prescribed times and automatically send them to the 
Zyter dashboard. Zyter’s devices also alert if the patient’s readings fall outside normal or 
other customized ranges, so physicians can take immediate action in the form of a secure 
telehealth call to ensure the well-being of the patient.

Zyter Telehealth™
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How Zyter Telehealth™ Works

With a robust foundation on the secure ZyterHealth platform, here are the ways Zyter’s 
dynamic telehealth solutions are delivering innovations in virtual healthcare – in the 
patient’s home, in the hospital, and even in emergency field hospitals.

 • EHR Integration and Secure Collaboration Platform – Zyter enables care teams to 
communicate via video, chat, voice and text to instantly access the right clinicians and 
the most up-to-date patient data. Zyter’s context-aware capability lets clinicians securely 
access and share a patient’s health history, medication list, test results and more from the 
hospital’s EHR system with other clinical staff on the Zyter system during a secure chat or 
video call. As a result, providers can enhance patient safety while streamlining efficiency 
for the clinical staff.

 • Remote Patient Monitoring – Zyter Remote Patient Monitoring™ combines the near 
real-time wireless connectivity of RPM with telehealth services on the secure ZyterHealth 
platform to help physicians monitor the well-being and safety of post-surgical patients 
recovering at home. Zyter RPM is also an efficient solution for monitoring patients 
who can manage their own chronic conditions at home. This complete remote care 
management approach offers continuous monitoring coupled with customizable 
alerts, EHR integration, and secure collaborative communication between patients and 
physicians through an integrated patient-facing application.

 • Virtual Rounding – Zyter’s Virtual Rounding dynamic telehealth solution features 
multi-party video chat that makes it possible for nurses, residents, medical students, 
and even the patient’s family members to remotely and safely participate in virtual 
visits in COVID-19 wards and all other hospital units. Zyter’s solution integrates with the 
hospital’s EHR system to provide real-time access to the patient’s health record within 
the solution’s context-aware video chat. As a result, physicians and nurses have the 
information they need to provide prompt, more informed care during rounds.
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During the COVID-19 pandemic, Zyter deployed a telemedicine solution for a 
global organization. The solution went live on October 1, 2020, and enabled 
physicians, nurses and care teams to collaborate with their peers, conduct 
virtual patient visits, and remotely monitor the condition of COVID-19 patients 
from 6,000 miles away. This is just one example of how Zyter’s virtual health 
solution is transforming emergency critical care today.

Zyter Virtual Health Solution for Emergency Critical Care

Zyter Telehealth™

Zyter Telehealth runs on the ZyterHealth digital platform which is HIPAA, FedRAMP and 
FISMA compliant with Authority to Operate (ATO) at U.S. Department of Defense.

Benefits to Healthcare Organizations 
 • Save time and improve efficiency because the right provider or specialist for the patient’s 

problem is scheduled

 • Ensure quality of care with real-time access to the patient’s EHR within the dynamic 
telehealth solution during the virtual visit

 • Enable providers to see more patients and grow their practices

 • Free up ER staff and resources to focus on care for patients physically present

 • Reduce ER admissions costs and overhead

Benefits to Patients
 • Peace of mind and confidence that the patient is seeing a provider with the knowledge 

and experience to diagnose the problem

 • Ensure prompt diagnosis and care with the right physician who can consult the patient’s 
EHR and health history during the virtual visit

 • Enable a virtual consultation with an ER physician without having to be physically 
admitted to the emergency room

 • Save medical expenses due to reduced fees for virtual ER consultations

 • Enhance patient safety and eliminate the need for Medicare-age patients with limited mobility 
or chronic conditions – or anyone with non-life threatening conditions – to physically go 
to the doctor’s office or ER during a health crisis such as the COVID-19 pandemic

Ensure Quality Care at Home with Zyter Telehealth™

For more information about Zyter Telehealth and other integrated solutions on the 
ZyterHealth digital platform, please visit www.zyter.com/telehealth or contact us at  
+1 (301) 355 7760 or sales@zyter.com to schedule a product demonstration. 
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For More Information

To learn more about Zyter Telehealth or arrange a product 
demonstration, please contact +1 (301) 355 7760,  
sales@zyter.com or visit www.zyter.com/telehealth.

© 2021 Zyter, Inc. All rights reserved.

Zyter Telehealth™

About Zyter

Zyter delivers a wide range of cloud-based, software as a service (SaaS) digital health 
products for providers, payers and patients that span telehealth, home health and remote 
patient monitoring, as well as care, utilization and population health management. 
In 2021, Zyter acquired Casenet®, LLC and together the two company’s products are 
used to manage healthcare for 11% of the U.S. population. Zyter’s products improve 
clinical operations and patient outcomes while reducing healthcare costs by enhancing 
interoperability, communication and collaboration. The company’s 5G-ready platform 
also supports IoT/smart technology and thermal imaging solutions. In 2020, the company 
won more than 50 awards for its products including Best Health Care and Medical 
Innovation as well as Company Innovation of the Year. In 2021, the company won an 
award as The Most Innovative Digital Health Startup. Founded in 2017, the privately-held 
company is based in Rockville, Md. For more information, please visit www.zyter.com.
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